
 

 

Job Description and Person Specification – Children’s Support 

Worker, Refuge  

Reporting to:  Therapeutic Services Lead – Children & Families  

Location:   Various refuge locations in North West Surrey 

Salary:    Circa £25,000 pa  

Special Conditions: This post entails on-call/out of hours helpline shifts on a rota basis for 

which additional payment is made. 

Working Hours:  Full time 36 hours per week, Monday to Friday; alternatively hours 

may be covered by a job share arrangement which can include some 

term-time only working. 

A full driving licence and use of a reliable car for work purposes is essential. 

Please note that this job description is not a definitive list of tasks but is designed to give an 

overview of the role.  All employees are expected to undertake reasonable additional duties 

as required and to understand that job descriptions develop and change over time.  

 

Purpose of the post:  To be responsible for developing and providing a service, across two 

refuges, to children of both pre-school and school age who have been adversely affected by 

domestic abuse.  Through therapeutic support and play, the aims are to help undo the short 

and long term harm caused by domestic abuse; to help children understand the abuse was 

not their fault; to rebuild self-esteem and develop confidence and emotional resilience, as 

well as improving the emotional relationship between mother and child. 

Overall Outcomes: 

• To improve the social skills and help build confidence 

• To improve the mother and child relationship 

• To enable children to experience safe and secure attachment styles 

• To increase the self-esteem of children in refuge 

Key duties and responsibilities: 

Service Delivery 

• Act as Children’s Safeguarding Lead in refuge under the guidance of the Designated 

Safeguarding Lead (DSL) ensuring appropriate record keeping. 



• Group work and 1:1 sessions utilising a range of different creative media to provide 

opportunities for communication and self-expression, in a safe and nurturing 

environment. 

• To be responsible for developing child centred support and safety plans in 

conjunction with the mother and refuge colleagues to encourage future emotional 

resilience. 

• Provide advocacy support with a child-centred focus in dealing with external 

voluntary and statutory agencies (e.g. social services, schools, health professionals). 

• Proactively seek feedback and input from the child and mother to aid the 

progression of support and service development. 

• To work with the women in refuge to develop improved parenting and bonding skills 

that may have been impacted by the abuse they have experienced.  

• To be responsible for managing and developing a team of volunteers ensuring 

motivation, encouragement and retention to help support the children’s service.  

Resource Management 

• To be responsible for the upkeep and presentation of the children’s play rooms and 

outside play facilities, including appropriate storage and distribution of all child 

related charitable donations. 

• Provide a range of accurate monitoring information for the Operations Manager and 

funders including attendance registers, outcomes information and other data as 

required.  To proactively develop the service through data analysis and to maintain 

appropriate records. 

• At all times to work in a safe and efficient manner, to be aware of health and safety 

policies, ensuring the safety of service users and team members. 

Overall responsibility and development 

• Plan an active role in team meetings and proactively progress actions as agreed for 

the development of services. 

• Ensure the safety of all who work with and use the YS services – in particular by the 

support and active development of our policies and procedures with regard to (but 

not limited to) confidentiality, child protection, safeguarding, health & safety, 

equality & diversity. 

• To be responsible for furthering the strategic aims of YS and all its services as part of 

on-going personal objectives and performance.  

• To be flexible as required in order to provide continuity of all YS services. 

 

Person Specification 

Experience and Qualifications (Essential and/or Desirable) 

• Experience of working with children (E) 

• Knowledge and understanding of child development (E) 



• Experience of providing therapeutic support for children via play, key working, 

mentoring or other relational/development work (E) 

• Knowledge of safeguarding theory and practice (E) 

• Understanding of attachment theory and relevance within a refuge environment (D) 

• Experience of delivering group work (D)  

• Experience or working with children who have emotional needs (D) 

• Sound knowledge of first aid (D) 

Skills and Qualities (Essential and/or Desirable) 

• IT Skills including Word, Excel, Outlook (E) 

• Organisational and Administration Skills (E) 

• Written and Oral Communication Skills – and in particular the ability to communicate 

with children in an appropriate way that meets their individual needs (E) 

• Team working skills (E) 

• Responsibility – the ability to raise issues and take control of a situation (E) 

• Self-motivation and flexibility – with the ability to work on own initiative (E) 

• Service oriented – eager to take ownership of delivering a high-quality service (E) 

• Problem solving – to prioritise and deal effectively with planned and unforeseen 

eventualities (E) 

• Non-judgemental manner that empowers others (E) 

• Ability to maintain professional boundaries at all times (E) 

• Forward thinking – interested in continual improvement (E)  

• Safety Awareness – demonstrate constant vigilance to ensure the safety of residents, 

staff and volunteers. 

 

All Managers must demonstrate the YS leadership SAFE competencies:  Supportive, 

Approachable, Fair and Experienced. 

All members of staff must demonstrate the YS team values:  a ‘can do’ attitude, take 

responsibility, commitment to our core aims, supportive, respectful and professional. 

 

This post is funded by BBC Children in Need.   

The refuges are located within North West Surrey. Exact locations cannot be disclosed until the post has been 

offered.  Please be aware that the post-holder must live within 30-40 minutes’ drive due to on call 

responsibilities. 

 It is important that the post holder has the required personal attributes and holds values and ethics in line with 

those held by YS.  As a result, applicants may still be considered for the post if they have alternative experience, 

qualifications, skills and knowledge which do not directly match with the above requirements. 

All post holders will be required to have a DBS check at the appropriate level (generally Enhanced with Barred 

lists where legally required).   Applicants will also need to satisfy the interview panel that they have an 

objective distance from any personal experience of abuse.   


